VISITOR AND ACCESS RESTRICTIONS

Effective March 20, 2020

ENHANCED ACCESS RESTRICTIONS FOR VA NORTHEAST OHIO FACILITIES

We are increasing visitor and access restrictions for our facilities to limit exposure to and transmission
of COVID-19 for our patient population. We are requiring screening for all individuals entering our
facilities. Visitors are strongly discouraged. Visitors who screen positive for symptoms (fever,
shortness of breath, cough) will not be allowed in our facilities. For situations where visitation may be
allowed, medical team permission will be required for access.

Beginning Friday, March 20, 2020 the following restrictions are in place:

CLEVELAND VA MEDICAL CENTER:

VISITORS:

Visitor Age & Travel Restrictions:
- No visitors under the age of 18 are allowed in our facilities, including infants.
- Visitors who traveled internationally must be symptom free for 14 days after returning to the
United States before accessing our facilities.

Outpatient Appointments & Major Procedures:
- Veterans may bring one visitor if they require assistance getting to and from an appointment
or are having a major procedure.

Inpatient & Residential Patients:
« No visitors for inpatient and residential units except in compassionate care situations as
deemed appropriate by the Veteran’s medical team.

ACCESS POINTS:

Patients & Visitors — Access to the Cleveland VA Medical Center will be limited to the main atrium
entrance on Magnolia Drive for patients & visitors. CARES Tower entrances are closed until further
notice. The emergency department entrance will be for ambulances only.

Employees - Employees can access the Cleveland VA Medical Center via the employee garage
entrance from 6 a.m. to 6 p.m., weekdays, and from the main atrium entrance on Magnolia Drive after
6 p.m., and on weekends.

VA OUTPATIENT CLINICS/ DIALYSIS:

Patients, employees, visitors will be directed to a single entry-point for screenings. No visitors under
the age of 18 are allowed in our facilities, including infants. Visitors who traveled internationally must
be symptom free for 14 days after returning to the United States before accessing our facilities.
Veterans may bring one visitor if they require assistance getting to and from an appointment.
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