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VA Northeast Ohio Healthcare System delivers high-quality, timely, compassionate, 
Veteran-centric health care to more than 112,000 Veterans throughout Northeast Ohio.  
Veterans who choose VA can expect the very best care. We consistently surpass VA and 
private sector quality and satisfaction standards.

We offer a full range of primary, mental health, specialty and emergent care, with 
state-of-the-art technology, medical education and research. Our Veterans are as 
diverse as the Northeast Ohio community. Depending on a Veteran’s period of 
service, character of discharge, service-connected rating and income, he or she 
may be eligible for health care from VA.

VA health care can also be used in combination with private insurance. Veterans are 
encouraged to explore their eligibility by calling 216-791-3800, ext. 65610 or 66837.

T A B L E  O F  C O N T E N T SW H AT  W E  D O
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C L E V E
L A N D

They are awesome and really, 
really care about the Veterans 
and their families.
					            – Sandra M. 

“
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Beth A. Lumia, LMSW
Associate Director / COO 
Beth A. Lumia became the Associate Director in July 2016. She came to 
Northeast Ohio from Bath VA Medical Center in New York where she was 
the Care Line Manager for the Medical Service and the Diagnostics and 
Therapeutics Service since 2009. Ms. Lumia also served as the VA Care in 
the Community Program Manager since 2015. She started her career 
with VA in 2003 as a social worker, has accepted several national details 
in Washington, D.C., and served as the Acting Associate Director for the 
Erie VA Medical Center in Pennsylvania from July to September 2013. 
Ms. Lumia most recently served as the Acting Director for Chillicothe 
VA Medical Center in January 2019. 

Kristen A. Guadalupe, PhD, RN
Chief, Quality Management

Kristen A. Guadalupe joined VA Northeast Ohio Healthcare System 
in September 1994 and has been the Chief, Quality Management 
since June 2011, a role she previously held from 2005 to 2008. Dr. 

Guadalupe joined VA as a registered nurse and has served in multiple 
patient care and nurse leadership roles throughout her tenure to 

include Chief Nurse for Medicine Service. She is a graduate of Case 
Western Reserve University’s Frances Payne Bolton School of Nursing, 

where she previously served as an Assistant Professor of Nursing. 

Andrew D. Pacyna, FACHE
Deputy Director / COO

Andrew D. Pacyna became Deputy Director in November 2015. 
He returned to Northeast Ohio to become the Associate Director 

of the healthcare system in 2014. Mr. Pacyna started his career with 
VA as a Graduate Health Administration Training Program (GHATP) 

Resident at the Syracuse VA Medical Center. After completing his 
training and first position at the Syracuse VA, Mr. Pacyna went on 

to hold positions with VA Maryland Health Care System and the 
Clement J. Zablocki VA Medical Center in Milwaukee. Mr. Pacyna 

also served as the Acting Medical Center Director for VA Ann Arbor 
Healthcare System in 2017 and Dayton VA Medical Center in 2019.

Innette Sarduy, DNP, MPH, RN, NEA-BC
Associate Director Patient Care Services, 
Nurse Executive / CNO
Dr. Innette Sarduy became Associate Director of Patient Care Services 
in December 2012. Previously, she served for 12 years at the James A. 
Haley VA Medical Center in Tampa, Florida as the Chief Nurse for Acute 
Care. Dr. Sarduy holds an adjunct faculty appointment with Case Western 
Reserve University Francis Payne Bolton (FPB) School of Nursing. She 
is also on the advisory council for Ursuline and Notre Dame Colleges’ 
Schools of Nursing.

Jill K. Dietrich, JD, MBA, FACHE
Director / CEO
Jill K. Dietrich became healthcare system Director in September 2019. 
She has a wealth of VA experience, having served in progressively 
higher leadership roles throughout the Veterans Health Administration. 
Ms. Dietrich previously served as Director / CEO for the Dayton VA 
Medical Center. Prior to leading the Dayton VA, Ms. Dietrich served as 
Associate Director for VA Long Beach Healthcare System beginning in 
June 2015 and was detailed to the Washington DC VA Medical Center 
in 2017. Ms. Dietrich has also served Veterans at VA medical centers in: 
Lebanon, Pennsylvania; Columbus, Ohio; Columbia, South Carolina; 
Montgomery, Alabama; Tuskegee, Alabama; and Chicago, Illinois. She is 
a graduate of the Presidential Management Fellow (PMF) program, the 
VISN 10 Leadership Development Institute, the Healthcare Leadership 
Development Program (HCLDP), Leadership VA (LVA) and the Harvard 
University Senior Executive Fellows Program. Ms. Dietrich is a Fellow of 
the American College of Healthcare Executives (FACHE) and is 
board-certified in healthcare management. 

Brian Cmolik, MD, FACS
Chief of Staff /CMO 

Dr. Brian Cmolik became Chief of Staff in October 2018. Dr. Cmolik 
has been part of the Cleveland VA Medical Staff since 1993, serving 

most recently as Chief of Surgery Service since 2013. He began his 
career with VA as a cardiothoracic surgeon and became Chief 

of Cardiothoracic Surgery in 2006. Dr. Cmolik completed his 
undergraduate education at Xavier University in Cincinnati, Ohio in 
1979 and received his medical degree in 1985 from Northeastern 

Ohio Medical University. He is an Associate Professor of Surgery 
at Case Western Reserve University School of Medicine.

L E A D E R S H I P  T E A M
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Sandusky

Lorain 
County

Parma

Cleveland VA 
Medical Center

Lake 
County

Ravenna Warren

Youngstown
Akron

Canton

New 
Philadelphia

East
LiverpoolMansfield

McCafferty

Akron
55 W Waterloo Rd., Akron, OH 44319
330-724-7715
18,204 Veterans Served
120 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Pharmacy, Physical Therapy, Podiatry, Primary Care, Radiology, 
Home Based Care, Women’s Health, Homeless Programs 
Specialty Services: Cardiology, Gastro-Intestinal (GI), 
Hematology-Oncology, Dermatology, Urology, Rheumatology, 
Sleep & Prosthetic Equipment Diagnostics (Pulmonary Function 
Testing, ECHO Studies with contrast and bubbles, Vascular Lab)

Canton
733 Market Ave., Canton, OH 44702
330-489-4600
12,578 Veterans Served
91 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Pharmacy, Physical Therapy, Podiatry, Primary Care, Radiology, 
Home Based Care, Women’s Health, Homeless Programs

East Liverpool
15655 St. Rt. 170, Suite A, Calcutta, OH 43920
330-386-4303 
3,561 Veterans Served
28 Employees 
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Podiatry, Primary Care, Women’s Health, Homeless Programs

Lake County
35000 Kaiser Ct., Willoughby, OH 44094
440-269-4600
7,259 Veterans Served
68 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Physical Therapy, Podiatry, Primary Care, Radiology, Home 
Based Care, Women’s Health, Homeless Programs

Lorain County
5255 N Abbe Rd., Sheffield Village, OH 44035
440-934-9158
7,636 Veterans Served
68 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Physical Therapy, Podiatry, Primary Care, Home Based Care, 
Women’s Health, Homeless Programs

Louis Stokes Cleveland VA Medical Center
10701 East Blvd., Cleveland, OH 44102
216-791-3800
97,381 Veterans Served
4,412 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Pharmacy, Physical Therapy, Podiatry, Primary Care, Radiology, 
Home Based Care, Women’s Health, Homeless Programs
Specialty Services: All

Mansfield
1025 S. Trimble Rd., Mansfield, OH 44906
419-529-4602  
7,822 Veterans Served
70 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Physical Therapy, Podiatry, Primary Care, Radiology, Home 
Based Care, Women’s Health, Homeless Programs
 

McCafferty
4242 Lorain Ave., Cleveland, OH 44113
Permanently Closed 5/10/2020
1,993 Veterans Served
13 Employees
Services: Dietetics, Laboratory, Mental Health, Podiatry, 
Primary Care, Women’s Health, Homeless Programs  

New Philadelphia
1260 Monroe Ave., Suite 1A, New Philadelphia, OH 44663
330-602-5339
3,639 Veterans Served
34 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Podiatry, Primary Care, Home Based Care, Women’s Health, 
Homeless Programs

Parma
8787 Brookpark Rd., Parma, OH 44129
216-739-7000
32,360 Veterans Served
120 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Pharmacy, Physical Therapy, Podiatry, Primary Care, Radiology, 
Home Based Care, Women’s Health, Homeless Programs  
Specialty Services: Cardiology, Gastro-Intestinal (GI), 
Hematology-Oncology, Dermatology, Urology, Rheumatology, 
Sleep & Prosthetic Equipment Diagnostics (Pulmonary Function 
Testing, ECHO Studies with contrast and bubbles, Vascular Lab)

Ravenna
6751 N. Chestnut St., Ravenna, OH 44266
330-296-3641
3,811 Veterans Served
37 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Podiatry, Primary Care, Home Based Care, Women’s Health, 
Homeless Programs 

Sandusky
Firelands Regional Medical Center South Campus
1912 Hayes Ave., Sandusky, OH 44870
419-609-1460
4,297 Veterans Served
34 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Podiatry, Primary Care, Women’s Health, Homeless Programs 

Warren
1460 Tod Ave., NW., Warren, OH 44485
330-392-0311
4,738 Veterans Served
38 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Podiatry, Primary Care, Women’s Health, Homeless Programs  

Youngstown
2031 Belmont Ave., Youngstown, OH 44505
330-740-9200 
10,670 Veterans Served
94 Employees
Services: Dietetics, Laboratory, Optometry, Mental Health, 
Pharmacy, Physical Therapy, Podiatry, Primary Care, Radiology, 
Home Based Care, Women’s Health, Homeless Programs

L O C AT I O N S  O F  C A R E

Locat ions of  Care

18 Locations
Outpatient Clinics
Located on Map

Resource & Referral Centers
Cleveland/Akron

Outpatient Surgery Center
Cleveland

Dialysis Center
Cleveland

Acute & Long-Term Care Medical Center
Cleveland

13

2

1

1

1
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Rehabilitation Services
•  Acute & Long-Term Spinal Cord Injury Care
•  Audiology
•	 Amputation Rehabilitation 
•  Blind Rehabilitation
•  Creative Arts Therapy
•  Residential Treatment
•  Home-based Care
•  Long Term Care / Skilled Nursing
•  Orthotics & Prosthetics Lab
•  Physical Medicine & Rehabilitation
•  Polytrauma Network Site
•  Recreation Therapy
•  Speech Pathology
•  Traumatic Brain Injury

Virtual Care Services 
•  Clinical Video & Home Telehealth
•  SCAN-ECHO
•  Mobile Health
•  My HealtheVet
•  Online Scheduling
•  VA Point of Service Kiosks
•  Video-to-Home
•  Virtual Care 

National & Regional Referral Services
•  Acute & Long-Term Spinal Cord Injury Care
•  Amputee System of Care Polytrauma Network Site
•  Amyotrophic Lateral Sclerosis (ALS)
•  Blind Rehabilitation Center
•  Cardiac Surgery
•  Cochlear Implants
•  Comprehensive Cancer Center
•  Comprehensive Rehabilitation Center
•  Fecal Microbiota Transplants
•  Gambling Disorders
•  General Surgery
•  Headache Center of Excellence
•  HIV Testing & Treatment
•  Multiple Sclerosis 
•  Neurology
•  Ophthalmology
•  Pain Management 
•  Parkinson’s Disease
•  Polytrauma Care
•  Post-Traumatic Stress Disorders
•  Substance Abuse
•  Traumatic Brain Injury Care
•  Ventricular Assist Device

Surgery 
•  Anesthesiology
•  Cardiothoracic
•  General Surgery
•  Gynecology
•  Neurosurgery
•  Ophthalmology
•  Optometry

•  Orthopedics
•  Otolaryngology
•  Plastics
•  Podiatry
•  Urology
•  Vascular

Medicine
•  Cardiology
•  Dermatology
•  Endocrinology
•  Gastroenterology
•  Geriatrics
•  Hematology & Oncology
•  Infectious Diseases
•  Nephrology
•  Neurology
•  Nuclear Medicine
•  Pain Medicine
•  Primary Care
•  Pulmonary & Sleep
•  Radiation/Oncology
•  Rheumatology
•  Women’s Health

Mental Health 
•  Addiction Recovery 
   Center
•  Community Resource and 
    Referral Centers
•  Homeless Services
•  Intensive Case 
   Management
•  Military Sexual Trauma
•  Post-Traumatic Stress 
   Disorder
•  Psychiatry
•  Psychology
•  Social Work
•  Suicide Prevention

Support Services 
•  Dental
•  Food and Nutrition
•  Hospice
•  Imaging
•  Pathology & Lab
•  Pharmacy

They take wonderful care of my 
husband. Wouldn’t go anywhere else!

	 – Nancy W. 

“
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Annual

Overall Stat ist ics

Operating Budget

Employees

Inpatient Beds

Counties

Research Programs of Excellence

$ 1 , 1 6 6 , 2 6 4 , 7 9 9  

 5 , 3 8 9

6 7 4

2 1

2

$

Daily

8 ,1 7 3

1 3 ,2 2 9

Outpatient Appointments

Prescriptions Filled

5 ,1 5 4

2 3 6

Primary Care

Home Care Visits

1 ,5 4 8

1 ,6 2 1

Specialty

Meals Served

1 ,4 7 2

1 3 7

Mental Health

Telehealth Appointments

2 ,0 7 6 , 0 9 6

3 4 ,8 2 1

Outpatient Appointments

Telehealth Appointments

Service Era  Veterans 
Care in 2019

45%

5%

7%

3%

3%

23%

14%

W W I I
K o r e a

P o s t - 
K o r e a

V i e t n a m

P e r s i a n
G u l f

O t h e r

P o s t - 
V i e t n a m

5 8 , 3 8 9

1 1 2 ,3 9 5

Home Care Visits

Veterans Served

VA N E O H S  c a r e s  f o r  a  w id e  d e m o g r a p h ic  o f  o u r  
n a t io n ’s  h e r o e s . T h e  V ie t n a m  e r a  i s  c u r r e n t ly  t h e  
h e a lt h c a r e  s y s t e m ’s  la r g e s t  p o p u la t io n  m a k in g  
u p  4 5 %  o f  N o r t h e a s t  O h io  V e t e r a n s  r e c e iv in g  
c a r e . VA N E O H S  i s  p r o u d  t o  c o n t in u e  t h e  n o b le  
m is s io n  o f  c a r in g  f o r  t h o s e  w h o  h a v e  “b o r n e  t h e  
b a t t le .”

 

1 2 ,4 1 1

9 ,0 1 6

Admissions

Women Veterans
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VA strives to be Veterans’ health care of choice. Our patients 
are inherently different because of the wide spectrum of 
health issues Veterans may face as a result of their service. VA 
has adapted over time to ensure these patients receive the 
care they need, when they need it.

Veteran Expertise – VA provides comprehensive expertise 
on service-connected health issues in a compassionate, 
meaningful way. Additionally, VA can invest in large scale 
capabilities and reach across its entire network, unlike smaller 
systems. Because of this expertise, some services available 
to Veterans in the VA system are simply not available in the 
private sector.

Veteran Centered – VA allows Veterans to drive their health 
care in a proactive and personalized manner. Primary care 
providers, nurses, social workers, pharmacists, nutritionists, 
behavioral health professionals, the Veteran and the Veteran’s 
support system work together to focus on health promotion, 
wellness and disease prevention. VA integrates the physical, 
psychological, social and economic aspects of health to 
develop a holistic approach to care.    

Veteran Quality – Veterans can expect integrated, 
coordinated care that is better than what they would receive 
in the private sector. VANEOHS consistently outperforms 
private sector participants. We performed better in 18 of 23 
MISSION Act Community Benchmark Standards and surpassed 
Veteran expectations as shown by the 2019 superior rating for 
patient satisfaction.

W H Y  V A ?

SPECIALTY CARE EXPANSION
In order to bring care closer to where our Veterans live, 
VANEOHS brought more than 20 specialties including 
Cardiology, Urology, Dermatology, and Hematology 
Oncology to the Parma and Akron Outpatient Clinics. 
More than 10,000 Veterans have taken advantage of the 
new locations since services started in January 2019.  
In addition to the expanded access for specialty care, 
VANEOHS will launch a mobile screening unit in 2020 
that provides 3D Mammography, Dexa (Bone Density) 
Imaging and Ultrasound for patients in Parma, Canton, 
Warren, Mansfield and Lorain County.    

CLINICAL RESOURCE HUB
VANEOHS became a Clinical Resource Hub host for 
Primary Care in VISN 10. As a host, VANEOHS Clinical 
Recourse Hub staff provide short and long-term Primary 
Care coverage to facilities within the VISN experiencing 
access issues or extended wait times. A Clinical Resource 
Hub (CRH) is a VISN-administrated resource that supports 
all VISN 10 sites by providing clinical gap coverage. 

HRO PILOT SITE
VANEOHS is one of 18 sites across the country initiating 
VA’s High Reliability Organization Journey, using 
proactive risk assessments to prevent harm. While VHA 
and VANEOHS have implemented HRO practices since 
the 1990s, the goal of this journey is to increase efficiency 
and performance to enhance our ability to provide 
quality care for Veterans. 

WOMEN’S HEALTH
Scheduled to open in Spring 2020, VANEOHS will have 
a new Center for Women’s Health at the Cleveland VA 
Medical Center. This private, specialized space will ensure 
women Veterans’ needs are addressed in a comfortable 
environment that tailors to women Veterans.

ACCESS

13.75

Average Days Wait for
Specialty Care

1#
7.7

Average Days Wait for
Primary Care

10.8

Average Days Wait for
Mental Health

2019 
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92%

Appointments Completed 
Within 30 Days



VA Telehealth Services

VA Mobile Health

VA Point of
Service Kiosks

VA Point of
Service Kiosks

2019 V I R T U A L  H E A LT H  C A R E M E N T A L  H E A LT H

Did you know VA has an App Store?
Visit www.mobile.va.gov/appstore to gain 
access to dozens of apps, including those created 
specifically for Veterans and their healthcare 
professionals. The apps offer safe and secure 
mobile access to patient data and provide more 
opportunities for Veterans to be active participants 
in their health care. 

VA is recognized as a world leader in the development 
and use of new technologies to revolutionize and 
expand health care beyond the traditional office visit. 
Telehealth, VA Video Connect, My HealtheVet, VA Apps 
and VeText are just a few of the tools VA uses to ensure 
Veteran patients get the right care, at the right time, 
delivered in the most convenient setting.

Veterans can use virtual health care to connect with 
their providers via video, refill VA prescriptions, manage 
appointments, message healthcare providers and access 
their health records from the comfort of home or via a 
mobile device.

Because VA is the largest integrated healthcare system 
in the U.S., Veterans can receive care at their local 
outpatient clinic from specialists located at different 
facilities throughout the VA network or at their main 
medical center. VANEOHS offers over 20 different 
telehealth programs across its catchment area, saving 
Veterans from making unnecessary trips.

Current telehealth services offered by VANEOHS include: 
Audiology, Pain, Pulmonary Function Testing, Tele Retinal 
Imaging, Tele Dermatology Imaging, Sleep, Urology, 
Physical Therapy, Smoking Cessation, Mental Health, 
Suboxone, Primary Care, and many more.

Mental health is a critical component of overall wellness. 
Veterans may experience difficult life events or challenges 
after leaving the military. No matter how big or small, VA has 
resources to address the unique stressors and experiences 
Veterans may face. In Northeast Ohio VA has developed a 
complex and diverse array of programs across 14 different 
sites to form one continuum of care to treat conditions such as 
Depression, Readjustment Problems, Substance Use Disorder 
and Addiction Behaviors, PTSD and Serious Mental Illness.  

Certain basic principles form the foundation of VA mental 
health care:
     •  Focus on Recovery
     •  Integrated Mental Health and Primary Care
     •  One Primary Mental Health Provider
     •  Ease of Access Around-the-Clock Services
     •  Gender and Culturally Sensitive Care
     •  Care Close to Home
     •  Evidence-Based Treatments
     •  Family Support

Veterans Crisis Line
The Veterans Crisis Line connects Veterans and service 
members in crisis and their families and friends with 
qualified, caring VA responders through a confidential 
toll-free hotline, online chat, or text.
     •  Call 1-800-273-8255 and Press 1, 24/7
     •  Chat online: www.veteranscrisisline.net
     •  Text to 838255

Women Veterans Call Center
The Women Veterans Call Center (WVCC) provides VA 
services and resources to women Veterans, their families, 
and caregivers. You can also chat online anonymously with 
a WVCC representative.
     •  Call or text 1-855-VA-Women (1-855-829-6636) 

8 a.m.–10 p.m. EST, Monday–Friday 
8 a.m.– 6:30 p.m. EST, Saturday

     •  Chat at www.womenshealth.va.gov 
8 a.m.–10 p.m. EST, Monday–Friday 
8 a.m.– 6:30 p.m. EST, Saturday

Coaching Into Care
This VA program provides guidance to Veterans’ family 
members and friends for encouraging a reluctant Veteran 
they care about to reach out for support with a mental 
health challenge.
     •  Free, confidential assistance is available by calling 
        1-888-823-7458, 8 a.m. – 8 p.m. EST, Monday–Friday 
        or emailing CoachingIntoCare@va.gov.

Because it is a great hospital with 
great people working there. 
                                                              – Norman C.

“
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2019 E D U C AT I O N R E S E A R C H
We have numerous, large research and development 
programs, with funding totaling $17,862,359 in FY19, and 
are an active participant in VA Cooperative Studies programs, 
which are large multi-site studies on health issues vital to 
Veterans. With strong programs in both basic and clinical 
science, scientists focus on seeking ways to understand and 
combat antibiotic resistant bacteria, cardiovascular disease, 
sleep disorders, vision loss, restoring function to Veterans with 
nerve damage, and much more. 

Currently, more than 100 active research projects are being 
conducted in areas such as: 
     •  Autoimmune Disorders 
     •  Brain & TBI 
     •  Cardiology 
     •  Diabetes 
     •  Hematology / Oncology 
     •  Hypertension 
     •  Infectious Disease 
     •  Kidney Disease (Nephrology) 
     •  Multiple Sclerosis 
     •  Neurology 
     •  Nursing 
     •  Ophthalmology 
     •  Parkinson’s Disease 
     •  Pulmonary Diseases 
     •  Rheumatology 
     •  Schizophrenia and other Psychiatric Disorders 
     •  Spinal Cord Injury 
     •  Stroke Rehabilitation 
     •  Urology

Million Veteran Program
Recently returned to the VA Northeast Ohio, MVP is a national 
Veterans Affairs research program to gain knowledge 
regarding how genes affect health and illness. The overall 
goal is to optimize wellness and improve health for not only 
Veterans, but for the population as a whole. In the fall of 2019 
MVP National Enrollment reached 800,000 and the Cleveland 
VA recently enrolled its 8,000th Veteran. However, Veteran 
participants are needed. Participation requires a one-time 
blood sample, the completion of a survey, and permission 
for MVP national team to access health records and contact 
participants in the future.  

Improving Management of Veterans with 
Prostate Cancer
With the expansion of the Oncology Research Division, we 
have a recently approved trial for patients with high risk, 
localized or locally advanced prostate cancer. Currently the 
cure rate for this disease is less than 25% and progression of 
the disease, even after surgical intervention, occurs in at least 
half of the patients. Even with treatment, quality of life is of 
concern. This trial will provide Veterans in Northeast Ohio 
access to a novel treatment to improve outcomes for this 
patient population using an androgen blockade before and 
after radical prostatectomy. The trial is sponsored by Janssen 
Pharmaceuticals and titled A Randomized, Double-blind, 
Placebo-controlled, Phase 3 Study of Apalutamide in Subjects 
with High-risk, Localized or Locally Advanced Prostate Cancer 
Who are Candidates for Radical Prostatectomy (PROTEUS 
Trial). Recruitment began in January of 2020 and the primary 
completion date is estimated in the spring of 2024, with a final 
completion in 2027.  

The Department of Veterans Affairs sees education as a 
pillar of VA Health Care and trains a majority of healthcare 
providers across the nation. In Northeast Ohio, VA has 
strong collaborative partnerships with Case Western Reserve 
University School of Medicine, Cleveland Clinic Foundation, 
MetroHealth Medical Center, University Hospitals Cleveland 
Medical Center, the Frances Payne Bolton School of Nursing, 
the Breen School of Nursing – Ursuline College and VA’s Office 
of Academic Affiliations. These collaborations help to prepare 
interprofessional learners to focus on patient-centered, team 
approaches to health care.  

VANEOHS has 264 academic affiliations, providing training 
to more than 2,040 students annually. Our VA Center of 
Excellence in Primary Care Education is one of seven in 
the nation and ranks 1st in satisfying the overall mission of 
educating future providers.  

Notably, this year several VANEOHS clinicians were recognized 
for their contributions to the future of medicine, to include:

•  Dr. Elizabeth Smilovich, Geriatrics and Dr. Yori Shindo, Chief 
Resident received the Case Western Reserve University School 
of Medicine Scholarship in Teaching Award. Dr. Smilovich’s 
submission was entitled “The Aging in Place Program,” and 

Dr. Shindo’s submission was entitled “An Inter-professional 
Curriculum in Quality Improvement: Impacting Patient 
Outcomes in Primary Care Clinic.”

•  Dr. Attila Nemeth will participate in the Accreditation Council 
for Graduate Medical Education’s Milestones 2.0 project. The 
project will redesign milestones for internal medicine residency 
programs that are nationally accredited by the ACGME. His 
workgroup will look at redesigning the Medical Knowledge and 
Patient Care milestones.  

•  Dr. Ronda Mourad was the sole recipient of CWRU’s School of 
Medicine’s Kaiser Permanente Award for Clinical Teaching, 
signifying her exceptional commitment to the education of 
medical students.  

•  Dr. Amy Hise received the CWRU Women Faculty School of 
Medicine’s Toyoko S. Yamashita Award for exemplary service 
and dedication to the WFSOM and to the mission of advancing the 
professional interests of women faculty at the school of medicine. 
 
•  Dr. Mimi Singh, Professor of Medicine, received the Jerome 
Kowal, MD Designated Professorship in Geriatric Health 
Education, signifying her contributions in academic 
medicine and medical education.  
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2019 A P T  C E N T E R

Advanced Platform Technology (APT) Center clinicians, 
researchers, and staff work to improve the clinical needs of 
Veterans by developing new and emerging technologies 
to reduce disability, improve daily function, and enhance 
quality of life for patients with sensory, motor, and cognitive 
deficits or limb loss. The APT Center is a national leader in 
creating and delivering innovative devices based on cutting 
edge technologies and is a catalyst for the discovery and 
development of new technologies and techniques that 

The Challenge America: Makers for Veterans (CAMVETS) 
events were created to develop innovative technical 
solutions for the unmet needs or challenges faced by 
individual Veterans with physical disabilities. Center 
staff worked with two wheelchair-dependent Veterans 
to 1) create a device to transfer easily from a wheelchair to 
a recumbent bike, tractor, and four-wheeler and 2) use an 
overhead ceiling lift to perform independent squats and 
leg stretch exercises (winner: Community Choice Award). 
The team prompted one Veteran to re-engage with the VA 
for his healthcare.

Veterans Outreach
Improving quality of life one Veteran at a time

Architectural Access for Veterans
Leveling the world with the press of a button

The Self-Leveling Walker (SLW), conceived by Ronald 
Triolo, PhD, is a new rehabilitation tool and mobility aid 
that can continuously adjust to meet the demands of 
independently negotiating inclined surfaces or stairs. The 
SLW can be a more affordable solution for stair navigation 
compared to bilateral handrails, ramps, or stair lifts. It may 
accelerate the return to an unadapted home by reducing 
the time and cost of extended rehabilitation stays. When 
the legs are locked at the same length, the device performs 
like a standard walker, making it the only walker a user will 
ever need regardless of the environment.

Mobility for Veterans With SCI
Exoskeletal-Assisted Walking

The use of a motorized exoskeleton can enable wheelchair-
dependent Veterans with SCI to stand and walk in the 
community. It provides weight-bearing exercise and the 
ability to interact with others at eye level. This project 
originated at the Bronx VA and is being led by Dr. Kristi 
Henzel, MD, PhD. Increased quality of life is anticipated 
along with improvements in reported bladder, bowel, and 
pain issues, cholesterol profiles, fasting plasma glucose, 
insulin levels, physical functioning, and social and 
emotional health, as well as decreases in total body fat 
mass and sleep disturbance.

Eighty percent of individuals with SCI/D have lower urinary 
tract dysfunction and limited sensation of bladder fullness, 
which can sharply increase the risk of pressure ulcer infection 
and set off a cascade of negative health events. Led by Margot 
Damaser, PhD, our Incontinence Technologies program 
approaches this critical health issue from three complementary 
directions: 1) Developing new sensors for improved diagnosis 
and personalized medicine, 2) Integrating them into new 
neurostimulation treatments, and 3) Providing clinicians 
with new tools to better understand how the nervous 
system and bladder interact, thereby enabling the discovery 
of new interventions. 

Treating Incontinence
Addressing a major concern of aging for paralyzed Veterans

Exercise for Paralyzed Veterans
Improving health through biking and rowing

The health and fitness of paralyzed Veterans is being 
improved via new exercise interventions that combine 
surface neural stimulation and a tablet-based interface 
with commercially available recumbent tricycles and 
stationary rowing machines that are adapted for Veterans 
with spinal cord injury or disorder (SCI/D), stroke, and 
other paralyzing neurological conditions. Physical and 
recreational therapists in the SCI/D Service now have 
this system to use with their patients. Participants have 
shown positive changes in muscle strength, cardiovascular 
fitness, and feelings of improved well-being and overall 
better health.

Drs. Paul Marasco, Ronald Triolo, and Dustin Tyler are 
advancing the field of prosthetics and implanted sensory 
neuroprostheses by restoring useful and naturalistic sensation 
to Veterans with upper and lower limb loss. Sensation allows 
amputees to think of their prostheses as parts of their bodies, 
instead of inanimate tools connected to their residual limbs. 
Forty-one Veterans have been enrolled in these studies and 
five have taken their sensory-enabled upper limb prostheses 
for long-term, at-home testing. The projects are moving 
beyond sensory mapping to 1) Determining how amputees 
transition to and interact with their new sensory prostheses, 
2) Understanding how amputees choose to use their 
devices, and 3) Identifying when the device is perceived to 
be most useful.

Sensation for Veterans With Limb Loss
Prosthetic hands and feet that feel 

can be employed in the rehabilitation process to provide 
independence for Veterans and other individuals with 
disabilities. To date, APT Center projects have concentrated 
primarily on developing new materials, connections, and 
microsystems for interfacing with the nervous system, 
accelerating wound healing, replacing or restoring natural 
limb, sensory and organ system function, and both 
monitoring and promoting neurological, genito-urinary, 
and vascular health.

Advanced Platform Technology Center
We Build Translation
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I AM HUMAN
Cleveland Premiere & Panel Discussion

2019 F E S  C E N T E R

Global Expertise in Neural Engineering

Cleveland FES Center using deep brain stimulation to study 
gait, balance impairment.

Investigators at the Cleveland FES Center, Aasef Shaikh,  MD, 
PhD and Cameron McIntyre, PhD are collaborating  on three 
research projects related to Parkinson’s.

All three projects use high-frequency deep brain stimulation 
(DBS). Dr. Shaikh’s experience as a vestibular and eye 
movement scientist, combined with Dr. McIntyre’s expertise 
in DBS, provided “the perfect model” to study gait impariments 
in participants with Parkinson’s disease.

In broad strokes, they examine how patients perceive the 
environment in which they walk, how they perceive their own 
motion through an environment, and how they navigate any 
given environment.

Aasef Shaikh, MD, PhD,
Investigator, Cleveland FES Center; 
Neurologist and Neuroscientist, 
Daroff-Dell’Osso Ocular Motor 
Laboratory, Department of 
Neurology, Louis Stokes Cleveland 
VA Medical Center; Neurologist, 
University Hospitals Cleveland 
Medical Center; Assistant Professor, 
Neurology, Case Western Reserve 
University School of Medicine.

Cameron McIntyre, PhD,
Associate Director of Industrial 
Relations, Cleveland FES Center; 
Tilles-Weidenthal Professor of 
Biomedical Engineering, Case 
Western Reserve University; 
Biomedical Engineer, Louis Stokes 
Cleveland VA Medical Center.

Drs. Cameron McIntyre (right) and Aasef Shaikh (center) study brain pathways through the HoloLens with neurology colleague Dr. Camilla 
Kilbane. The photo shows what is seen through the HoloLens glasses. (Photo by Cleveland FES Center)

BRAIN HEALTH • PAIN • MOVEMENT RESTORATION • AUTONOMIC SYSTEM • TOOLS & TECHNOLOGY
A trans-disciplinary alliance of active, passionate 
and committed professionals, in science and medicine, 
specializing in the fields of biomedical and neural research, 
engineering, medicine and rehabilitation. We embrace an 
open-door, collaborative, compassionate, and inquisitive 
engagement.

Together, we translate academic knowledge, 
neural technology, and clinical practice into 
hope and progress.

I AM HUMAN is a documentary that explores what it means 
to be human by following the incredible research journey of 
Cleveland Veteran Bill Kochevar and the cutting-edge work 
of the Cleveland FES Center at the Louis Stokes VA Cleveland 
Medical Center, Case Western Reserve University, and 
University Hospitals Cleveland Medical Center. The Cleveland 
Premiere & Panel Discussion took place on Thursday, January 
30, 2020 at the Hanna Theatre in Playhouse Square.

A Grant for $3 million from the U.S. Department of 
Defense supports the work being done at University 
Hospitals, Case Western Reserve University and the 
Cleveland FES Center at the Louis Stokes Cleveland VA 
Medical Center.

Cleveland Veteran Bill Kochevar became the first person with 
quadriplegia in the world to regain functional control of his 
arm and hand using technology implanted in his brain and limb. 

Kochevar passed away in December 2017, just a few months 
after the research was published in The Lancet and featured 
worldwide by the BBC, CBS News, NPR and more. After more 
than a year of reflecting on the best ways to move forward, 
the researchers have launched a feasibility study of the 
Reconnecting the Hand and Arm to the Brain (ReHAB) System, a 
greatly enhanced version of the technology used with Kochevar.

The research is funded by the United States Department of 
Defense and has FDA approval for up to 12 participants. “It’s 
time to start doing this with more people and looking at 
variations across people,” said Robert Kirsch, PhD.

Bolu Ajiboye, PhD,
Elmer Lincoln Lindseth Associate 
Professor of Biomedical  Engineering, 
Case Western Reserve University; 
Investigator, Cleveland FES Center; 
Biomedical Engineer, Louis Stokes 
Cleveland VA Medical Center

Jonathan Miller, MD,
Director of Functional and 
Restorative Neurosurgery Center, 
Director of Epilepsy Surgery, University 
Hospitals Cleveland Medical Center; 
George R. and Constance P. Lincoln 
Professor and Vice Chair of Education, 
Neurological Surgery, Case Western 
Reserve University; Investigator, 
Cleveland FES Center

Robert Kirsch, PhD,
Executive Director, Cleveland
FES Center; Chair, Department
of Biomedical Engineering, Case
Western Reserve University

Reconnecting the Hand and Arm to the Brain 

Gaining Insight into Parkinson’s
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Veterans Serving Veterans

Generous Donation

Hybrid Operating Room

Library Dedication

FEBRUARY

JANUARY

WWII Veteran Volunteers Micky and Bob were featured on WEWS Channel 5. The feature focused on 
their desire to continue to serve after retirement, highlighting their contributions to the long-term 
spinal cord injury unit by helping with weekly bingo. 

VA Northeast Ohio Healthcare System leadership and surgery teams cut the ribbon on two new 
Hybrid Operating Rooms. The latest additions to VANEOHS’s modern technology and services will 
enhance efficiencies and capabilities in the OR, no longer requiring outsourcing of several complex 
procedures.  

A generous, anonymous donor and a dedicated VA team helped to make a post-holiday miracle happen 
for Veterans. All inpatient Veterans received a $100 Target Gift Card on Wednesday, January 16, thanks to 
the donation.

VANEOHS dedicated Cleveland VA Medical Center’s library as the “Murray D. Altose, MD Education 
Center” in recognition of the strong foundation set by former Chief of Staff Dr. Altose. In conjunction 
with the dedication, an inaugural lectureship series in Dr. Altose’s name also began.

2019 

2019 YEAR
IN REVIEW

V A N E O H S
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National Salute Vow Renewal 
VANEOHS celebrated National Salute 2019 to honor Veteran patients. A signature event during the 
week-long celebration included renewing of vows for eight Veterans and their spouses.  



Excellence in Patient Experience
VANEOHS received 1st Place for Level 1A Facilities in patient experience, signifying the healthcare system’s 
commitment to excellence in patient care. 
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MARCH

2019 Paul B. Magnuson Award 

U.S. Army Commissioning 

ICT Day of Innovation

Diversity and Inclusion Early Careerist Awardee 

APRIL

Lamont’s Final Wish

Medal of Honor Visit

Greenhealth Award  

American Legion Physician of the Year 
Dr. Murray Altose, former VANEOHS Chief of Staff, received the American Legion “Physician of the Year 
Award” during the American Legion’s annual conference.

Dr. Ronald Triolo, Director of the Advanced Platform Technology Center, received this prestigious VA 
Rehabilitation Research and Development Award given annually to an investigator who exemplifies the 
entrepreneurship, humanitarianism, and dedication to Veterans displayed by Dr. Magnuson during his career. 
Triolo received the award for his pioneering research and contributions toward helping Veterans reach their 
highest level of function and independence.   

Andrea Logue, a critical care nurse from the Surgical Intensive Care Unit was commissioned into the United 
States Army during a VA ceremony in March. She’s worked for VA Northeast Ohio for five years and says she 
chooses to work at VA because of her admiration and respect for Veterans, both patients and co-workers. Upon 
commissioning, she was attached to the 366 Medical Detachment as a critical care nurse.

Cleveland VA Medical Center is home to VA’s ICT Center of Excellence and hosted the first ICT Day of Innovation 
March 5. More than 30 VA medical centers from across the country participated in the event. ICT stands for 
Intermediate Care Technician and is a program that seeks to take highly skilled former military medics and 
corpsman and put them to work serving fellow Veterans in crucial care roles.

The American College of Healthcare Executives named Sherae Campbell as its 2019 Diversity and Inclusion 
Early Careerist Awardee. Sherae was a program manager in Quality Management Service. She promotes 
diversity and inclusion through her mentorship of others, co-worker engagement and development of new 
programs within VA and ACHE.

U.S.  Army Veteran Lamont Williams had a dream of showcasing his art and sharing his passion with the world 
before being admitted to Cleveland VA Medical Center’s Hospice Unit. VA helped him to realize this dream by 
hosting an art show Friday, April 12 in the recreation hall. Hundreds of people came from within VA and the 
community to meet with Lamont and view his art.  

Medal of Honor Recipient Allen Lynch visited the Cleveland VA Medical Center Tuesday, April 2, to meet Veterans 
and staff. He served in the Army during Vietnam and talked about his struggles first being bullied as a child and 
then dealing with PTSD after the war. 

Cleveland VA Medical Center received the 2019 “Practice Greenhealth Environmental Excellence Partner for 
Change” Award. Selection recognizes VA for our ongoing commitment to improving environmental performance 
and our efforts in achieving a top standard of excellence in sustainability.

Buckeye Wheelchair Games 
The annual Buckeye Wheelchair Games in collaboration with the Buckeye PVA Chapter took place April 26 and 27 
at the SPIRE Institute in Geneva, Ohio. This year included an opportunity to showcase the event and its athletes 
with Fox 8’s Kickin’ It With Kenny during a live broadcast Friday, April 26. The annual event looks to inspire 
adaptive athletes to become aware of their abilities and potential while promoting a spirit of healthy 
camaraderie and promoting rehabilitation through therapeutic, sports competition.



2019 

Run As One 

Challenge America Makers for Veterans 

MAY

Innovation in Healthcare Award 

President’s Award 

New Antimicrobial Stewardship Center of Excellence 

Level 1 Geriatric Accreditation 

APRIL

VANEOHS, Team RWB, Team Rubicon and the Mission Continues joined forces with community partners to host 
the 8th Annual Run As One 5K on Saturday, April 13. Together the groups showed their support for Veterans and 
the importance of emotional, mental and physical health for overall wellbeing.  

VANEOHS, Challenge America, BioEnterprise and Cleveland Clinic Innovations gathered area engineers, 
designers, programmers, and other professionals for the first Challenge America: Makers for Veterans (CAMVETS) 
program. CAMVETS assembled teams of experts to create innovative solutions to the unmet needs of injured 
Veterans. These solutions aimed to produce dramatic improvements in the daily lives of Veterans, their loved 
ones, and many others who face similar challenges.

VA Police Support Person of the Year 
VA Central Office selected VANEOHS’ Kimberly Valentine from Police Service as VA Police’s Administrative 
Support Person of the Year for 2019.  

The Advanced Platform Technology Center’s Self-Leveling Walker received the Innovation in Healthcare Award 
2019 from the American Council for Technology and Industry Advisory Council (ACT-IAC), the premier 
public-private partnership in the government IT community.

Cindy Van Keuren, PsyD, with PM&RS and the Polytrauma team received the “Ohio Psychological Association 
President’s Award.” It is a prestigious award given to recognize OPA members for exceptional commitment and 
helpfulness during the year. She received the award for her contributions to fighting the opioid crisis.

The Infectious Diseases Society of America (IDSA) named Louis Stokes Cleveland VA Medical Center as an 
Antimicrobial Stewardship (AMS) Center of Excellence (CoE). Only six sites in the country have received this 
highly competitive recognition, and Cleveland VA is the first VA.

The American College of Emergency Physicians designated the Cleveland VA’s Emergency Department as a Level 
1 Geriatric ED. This accreditation helps establish the Cleveland VA as a leader in emergent geriatric care and 
shows our dedication to the highest standards of care for our Veterans as they age. Cleveland is the first VA in the 
nation and the first emergency department in Northeast Ohio to receive this designation.

Ohio Nurse Practitioner of the Year 

JUNE

Greater Cleveland Fisher House Ribbon Cutting 
The Greater Cleveland Community opened the new Fisher House during a ribbon cutting ceremony June 11. 
Efforts began in December 2010 to build a Fisher House featuring two 16-suite homes, the Greater Cleveland 
Fisher House can accommodate up to 32 families on any given night, providing a “home away from home” for 
families of military and Veterans receiving care at the Cleveland VA Medical Center and area hospitals.

Director Retirement 
VANEOHS Director / CEO Susan Fuehrer retired June 30 after more than 35 years of VA service. Ms. Fuehrer led the 
healthcare system through a period of dramatic growth and established the organization as a quality leader in 
health care throughout VA and beyond. 

Denise Kresivic, VANEOHS Nurse Practitioner, received the NEONP’s “2019 Nurse Practitioner of the Year Award”  
during the annual conference.
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JULY

Leader in LGBTQ Healthcare Equality 
VA Northeast Ohio Healthcare System received a score of 100 and was designated a “Leader in LGBTQ Healthcare 
Equality” in the HEI 2019.

AUGUST

Cleveland Top Doctors 
Several VANEOHS physicians were recognized by Cleveland Magazine as 2019 Top Doctors. These doctors 
showcase the depth of experience and excellence Veterans can expect throughout VANEOHS. The special 
edition also focused on Brain Health and featured interviews with Drs. Ronald Riechers and Brijesh Patadia.   

Distinguished University Professor 
Case Western Reserve University named Dr. Robert Bonomo, Chief of Medicine Service, a Distinguished 
University Professor. This permanent, honorific title that acknowledges contributions of full-time, tenured 
faculty with exceptional records of research, scholarship, teaching and service.

Ceremonial Wedding 

Chief of the Year 

CICU Staff worked together to ensure U.S. Marine Corps Veteran Fred Miller could attend his youngest son’s 
wedding. Mr. Miller’s health began declining and the family worried he wouldn’t make it to the 2021 ceremony. 
Staff coordinated for son Zeke and his fiancé Dee to say their vows in front of Mr. Miller with a short reception 
immediately after at the Cleveland VA Medical Center August 25.  

In recognition of excellent stewardship and dedication which has infiltrated throughout the entire healthcare 
system, Robert Bankston, Chief of Environmental Management Service, received VA Chief of the Year recognition. 
His leadership and expertise directly resulted in VANEOHS being recognized as a training hub for EMS in VA.  

New Director 

SEPTEMBER

SoldierStrong Indego Exoskeleton Donation 
SoldierStrong, a national nonprofit organization dedicated to providing revolutionary medical technologies 
to help injured Veterans lead full lives, donated an Indego Therapy Exoskeleton. The device will help Veterans 
post-spinal cord injury with assisted walking, and will be incorporated into the robust rehabilitative options 
available for Veterans at the Cleveland VA Medical Center.  

VISN 10 Peer Specialist of the Year 

NorthCoast 99 

Jill K. Dietrich, JD, MBA, FACHE, became Executive Director / CEO for VANEOHS September 29. She brought a 
wealth of VA experience to Northeast Ohio having served in progressively higher leadership roles throughout 
the Veterans Health Administration, most recently as Director / CEO for the Dayton VA Medical Center.  

Art Davis, a VANEOHS Mental Health Peer Support Specialist, received recognition as VISN 10 “Peer Support 
Specialist of the Year.”

For the 6th time VANEOHS received recognition as a top place to work in Northeast Ohio through NorthCoast 99.



2019 

2019 Annual Report30 31

Veterans Day 2019 

“Geraldo in Cleveland” 

Veteran & Civilian of the Year 

OCTOBER

Home for the Holidays 

NOVEMBER

CAMVETS

Youngstown Groundbreaking 

DECEMBER

Canton Holiday Party 

Homeless Veterans received assistance with housing needs on October 31 as the Cleveland VA Medical Center, 
Housing and Urban Development and the Cuyahoga Metropolitan Housing Authority (CMHA) joined forces 
to host Home for the Holidays. This program helps homeless Veterans find housing solutions in time for the 
winter holidays.

VA Northeast Ohio Healthcare System hosted its first Veterans Day ceremony in recent history featuring 
Cleveland news legend and Army Veteran Leon Bibb and Mr. Hero’s Corporate Chef and Marine Veteran Jim Cox.

National media personality Geraldo Rivera visited VA to record a special show dedicated to Northeast Ohio 
Veterans for his local WTAM 1100 program. The show focused on various aspects of the VA, highlighting why 
Veterans should Choose VA. The program aired on Veterans Day 2019.

The City of Cleveland named former director Susan Fuehrer “Civilian of the Year” and VAVS American Legion 
Volunteer John Evans “Veteran of the Year” during the annual Veterans Day Ceremony at City Hall.

Teams of public and private sector experts joined forces to change the lives of 10 disabled Veterans by 
developing technological solutions for unique cognitive and physical disabilities faced by our nation’s heroes. 
This was the second make-a-thon for the public-private partnership to help Northeast Ohio Veterans.  

VANEOHS broke ground on the Youngstown VA Outpatient Clinic November 13. The new space will be nearly 
10,000 square feet larger than the current space and is located less than a mile down the road. It will provide a 
more modern environment to deliver patient centered care, allowing the Patient Aligned Care Team to come to 
the Veteran.

Hundreds of Veterans attended the Canton Volunteer Holiday Party and received generous gifts and hams for 
each Veteran in attendance. This annual event is planned by Canton VA Outpatient Clinic Volunteers and 
sponsored by the local community.  

Wills for Vets 

Lorain Groundbreaking 

Holiday Gift Shop 

Toy Adaptation Workshop 

Attorneys from the Northern District of Ohio Chapter of the Federal Bar Association and the Cleveland 
Metropolitan Bar Association donated their time to help Veterans create legal wills. Nearly 20 Veterans worked 
with the attorneys to review their assets, beneficiaries and executors, and left the event with a completed will.  
The Volunteers provided more than $10,000 in cost saving legal work for VA Northeast Ohio Veterans.

Annually, VA Northeast Ohio Healthcare System volunteers and donors gather to honor those who answered the 
call to duty in service to our nation by providing holiday gifts for nearly 500 inpatient Veterans at the Cleveland 
VA Medical Center. Volunteers and donors ensured each inpatient Veteran received a bit of holiday cheer during 
this annual event.  

Becoming an annual tradition, VA worked with RePlay for Kids to host the annual Toy Adaptation workshop. 
Volunteers worked to adapt mainstream toys using external switches so that children with disabilities can 
use them.  

VANEOHS broke ground for the Lorain County VA Outpatient Clinic December 9. The new clinic will be right next 
door to the current clinic and brings radiology back to the area.



Volunteer
By giving your time, you can provide an immeasurable 
impact on Veterans’ lives. Adult volunteers must be 18 years 
old. Youth volunteers must be at least 14 years old and can 
apply for several scholarships through their VA service.

Volunteer applications require finger printing and background 
checks. We ask youth volunteers to commit to 60 hours and 
adult volunteers to commit to 100 hours per year. We also 
support unregistered group volunteers for special projects 
and events.

Donate
Monetary and non-monetary donations provide essential 
services and programs not otherwise available, such as 
transportation, social service assistance, rehabilitation 
equipment, recreation programs, activities, homeless 
Veteran services, holiday gifts, phone cards and much more. 
Organizations and individuals can also provide tickets for 
outings and sponsor events and activities for Veterans.

Get Started
Contact the Voluntary Service Department in person, 
by phone at 216-791-3800, ext. 65110 or by email at 
vhaclevoluntary@va.gov.

V O L U N T A R Y  A N D  D O N AT I O N S

They always treat me with respect and make 
sure my problems are taken care of.
										          – Wayne T.

The goodwill of benefactors and volunteers enhances the 
quality of life for Veterans by providing essential services and 
programs that aren’t directly related to our Veterans’ health 
care. VA is prohibited from fundraising but can accept gifts for 
the general benefit of the healthcare system and the Veterans 
we serve.

Services and programs funded through donations and 
supported by volunteers include transportation, social service 
assistance, rehabilitation support, 

recreation activities, homeless Veteran support, holiday gifts 
and Veteran outings.

Donors and volunteers can impact Veterans at the Cleveland 
VA Medical Center, our 13 VA outpatient clinics, and the 
Cleveland VA Fisher House. Donations are 100% tax deductible 
and go directly toward supporting Veterans.  Volunteers and 
donors will experience meaningful and fulfilling connections 
with our nation’s heroes.

“

2019 
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2019 F I S H E R  H O U S E

If you would like to volunteer or donate to the Fisher 
House or have operations questions, please contact 
the Fisher House Manager at 216-707-4800. For media 
inquiries, contact VA Northeast Ohio Healthcare System 
Public Affairs at 216-791-3800 ext. 63012.

The Cleveland VA Fisher House is a “home away from home” 
for families of military and Veterans receiving care from the 
Cleveland VA Medical Center and area hospitals.  The two, 
16-suite homes, provide free, temporary lodging so military 
and Veteran families who live at least 50 miles or further from 
the treating facility can be close to their hospitalized loved 
one during a medical crisis.  

The Fisher Houses provide a comforting, first-class 
experience while their loved one is receiving care in an 
unfamiliar environment. This special support relieves the 
stress of locating a place to stay in an unfamiliar city so the 
family can focus on supporting their loved one. All the 
comforts of home are provided to allow families to retreat 

More than 1,000 local Cleveland donors including community 
organizations, Veteran Service Organizations, charitable 
foundations and individuals combined with national donors 
over nearly 10 years to raise $3.4 million.  Fisher House 
Foundation constructed and gifted the houses to the U.S. 
Department of Veterans Affairs to support the need in 
Northeast Ohio. With the support and land donation from the 
City of Cleveland and the Cuyahoga Land Bank, the official 
Land Transfer Ceremony took place June 30, 2017, the first 
step in beginning construction.

The groundbreaking ceremony took place March 23, 2018, 
and the Cleveland VA Fisher House opened its doors to its first 
guest June 10, 2019.

and rejuvenate after a stressful day at the hospital. While the 
road to recovery is different for every family, one thing remains 
the same, the Cleveland VA Fisher House is there to provide 
comfort and compassion. 

The Fisher House program was established in 1990 by Zachary 
and Elizabeth Fisher to provide free, temporary lodging to 
military families, allowing them to be close to their loved one 
during a medical crisis and focus on what’s important – the 
healing process.
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2019 A W A R D S  A N D  A C C R E D I T AT I O N S
External Designations
ALS Association – Certified Treatment Center of Excellence 
American Association of Diabetes Educators – Outpatient 
Diabetes Self-Management Education Program 

Association for Assessment and Accreditation of Laboratory 

Animal Care International (AAALAC) – Research Laboratory 

American Association of Critical-Care Nurses’ Beacon Award for 
Excellence
     •  Medical Intensive Care Unit – Silver (2021)
     •  Progressive Care Unit – Bronze (2021)

American College of Radiology – Oncology (12/18 – 12/21)

American College of Radiology – Radiation Oncology 
Department (7/18 – 7/21)

American College of Surgeons – Commission on Cancer 
Accredited Center

American College of Emergency Physicians – Level 1 
Geriatric Emergency Department 

American Heart Association – Get With the Guidelines Heart 
Failure Gold Plus with Honor Roll 2019

Anticoagulation Forum Centers of Excellence Certification – 
Anticoagulation Clinic (2022)

COMISS Network Commission for Accreditation of Pastoral 
Services (2025)

College of American Pathology (CAP) – Pathology & 
Laboratory Medicine Services

Forum for Shared Governance Accreditation 

Health Equality Index (HEI) Accreditation

Infectious Disease Society of America (IDSA) - Antimicrobial 
Stewardship Center of Excellence

NorthCoast 99 – Top Workplace Winner 

Accreditations
Joint Commission Accreditation 
     •  Hospital Accreditation Program
     •  Behavioral Health
     •  Home Health Care
     •  Methadone Treatment Program
     •  Advanced Inpatient Diabetes Certification  

Commission on Accreditation of Rehabilitation Facilities (CARF)
     •  Comprehensive Integrated Inpatient Rehabilitation Program
     •  Amputee Specialty Program
     •  Spinal Cord Injury Service
     •  Behavioral Health Programs
     •  Employment and Community Services
     •  Blind Rehabilitation
     •  Intensive Outpatient Pain Program

Residency Programs
American Psychological Association – Post Doctoral 
Residency (11/19 – 11/29)

•	 Clinical Psychology
•	 Clinical Health Psychology
•	 Neuropsychology 
•	 Rehabilitation Psychology

American Board of Physical Therapy Residency and 
Fellowship Education

•	 Orthopaedic Physical Therapy Residency
•	 Geriatric Physical Therapy Residency

Association of Clinical Pastoral Education (2013-2023)
•	 Clinical Pastoral Education Residency
•	 Clinical Pastoral Education Fellowship - Mental Health      	
	 Specialization

Commission on Dental Accreditation – General Practice 
Residency (2015 – 2021)

Psychiatry Nurse Practitioner Residency Program – VA Office of 
Academic Affiliation

U.S. Department of Veterans Affairs 
Designations
Geriatric Research Education and Clinical Center 

Headache Disorders Center of Excellence 

HIV Specialty Telehealth Access Resource (H-STAR) Center

Innovators Network Field Site 

Multiple Sclerosis – Regional Program

National Center for Patient Safety Gold Cornerstone Award (2019)

Parkinson’s Disease Research Education and Clinical Center 

(PaDRECC) Consortium Site
Primary Care Education Center of Excellence 
Rehabilitation Research & Development Service 
     •  Advanced Platform Technology (APT) Center
     •  Cleveland Functional Electrical Stimulation (FES) Center
SimLEARN Certified Center – Advanced – Cleveland VA 
Simulation Center (2018 – 2020)
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VA Benefits Eligibility

Factors Considered

Disability Rating

Education Health Care Housing MemorializationEmployment Finances

Service History Medical Need Income Level

2019 E N R O L L M E N T O T H E R  V A  R E S O U R C E S

VA Northeast Ohio Healthcare System 
Contact Information

Call today:

1-877-838-8262  or 216-791-3800 
Ext. 65610 or 66837 

Understand VA Eligibility
Access to VA benefits and services depends on a Veteran’s 
eligibility. Eligibility is determined using different factors 
depending on the benefit. While a lot of information is used to 
determine a Veteran’s eligibility for benefits, one critical factor 
may be a Veteran’s disability rating.

What is Eligibility?
VA uses “eligibility” to describe the benefits and services 
Veterans can access. Each benefit they are trying to access 
may require a different set of eligibility factors. For example, 
a Veteran may be eligible for the GI Bill  but not for VA Health 
Care. If a Veteran is interested in a certain benefit, it is best to 
work with VA to determine eligibility.

Apply Online
Fill out the application online and electronically submit it to 
VA for processing. No need for additional documents to verify 
military service. If a Veteran was recently discharged, VA will 
get their military information for them.

•  Veterans will immediately receive a confirmation message 
   notifying them that their application was received.

•  A signature is not required for online registration.

Apply in Person
Veterans may apply in person at any local VA medical center or 
outpatient clinic. Locations, addresses and contact numbers 
are listed on the back cover.

By Telephone
The telephone application option eliminates the need 
for a signed paper application.

•  VA staff members will collect the needed information 
   and process the enrollment application for an eligibility 
   determination.

•  To apply, call 1-877-222-VETS (8387)
   8 a.m.-8 p.m. EST, Monday–Friday

•  VA is unable to process applications via phone 
   locally. Veterans must call the national line above to 
   determine eligibility.

By Mail
Veterans can pick up an application at their local VA or 
download, print, and fill out the 10-10EZ, Application for 
Health Care. Complete the application with a signature and 
mail to:

Health Eligibility Center
2957 Clairmont Rd, Suite 200
Atlanta, GA 30329-1647

Veterans Benefits Administration
You may be eligible for VA benefits if you are a uniformed 
service member; Veteran; or spouse, child, or parent of a 
deceased or disabled service member or Veteran. VA strives 
to understand the unique issues you face. We are here to 
help you and your eligible dependents obtain compensation, 
education, health care, home loans, insurance, pensions, 
vocational rehabilitation and employment, and burial and 
memorial benefits for which you are eligible. As you make 
important choices about your family, finances, and career, we 
encourage you to use the VA resources available to you.

Go to eBenefits at www.ebenefits.va.gov, your one-stop shop 
to apply for and learn about your benefits. Or visit the nearest 
VA Regional Office, call 1-800-827-1000, or go to our web site 
at www.va.gov/benefits for more information.

VBA counselors are on site at the Cleveland VA Medical Center 
across from the Business Office.  Additionally, VBA counselors 
can be accessed by tele-benefits at the Canton and Mansfield 
VA Outpatient Clinics.  The VBA Regional Office is located at: 
10th Floor, 1240 E 9th St., Cleveland, OH, 44199.

VA National Cemetery Administration
Burial in a VA national cemetery is open to all members of the 
armed forces and Veterans who have met minimum active 
duty service requirements, as applicable, and were discharged 
under conditions other than dishonorable. Members of the 
reserve components of the armed forces who die while on 
active duty or who die while on training duty under certain 
circumstances are also eligible for burial, as are service 
members and former service members who were eligible for 
retired pay at  the time of their death.

A Veteran’s spouse, widow or widower, minor children, and, 
under certain conditions, unmarried adult children with 
disabilities, may also be eligible for burial. Eligible spouses and 
children may be buried even if they predecease the Veteran.

VA provides the gravesite, grave liner, opening and closing of 
the grave, government headstone or marker, U.S. burial flag, 
Presidential Memorial Certificate and perpetual care of the 
gravesite at no cost to the family. Veterans and families wishing to 
complete advanced funeral plans may also do so by completing 
an application for pre-eligibility determination that is found online 
via the NCA website listed below. While this does not guarantee or 
reserve space in a national cemetery it does retain the records until 
the time of death.

Information on VA burial benefits is available from local 
VA national cemetery offices, at www.cem.va.gov, or by 
calling VA regional offices toll-free at 800-827-1000. To make 
burial arrangements at any open VA national cemetery at the 
time of need, call the National Cemetery Scheduling Office at 
800-535-1117.

Ohio Western Reserve National Cemetery is the second 
national cemetery built in Ohio and the 119th in the national 
cemetery system. The cemetery is approximately 45 miles 
south of Cleveland in Medina County. 

10175 Rawiga Road, Seville, OH 44273                     
Phone: 330-335-3069

Ohio Vet Centers
Readjustment Counseling Services
Helping Veterans and their families make the transition 
between military and civilian life.

Services are FREE to all eligible Veterans and their families. 
Services offered include:

•  Individual, group and family counseling,

•  Community education, and

•  VA information and referrals.

No information will be communicated to any person or 
agency, without written consent from the Veteran, except in 
circumstances to avert a crisis. (HIPAA, 1996)

Contact Information
24/7 Hotline 1-877-WAR-VETS (927-8387) 

Maple Heights Vet Center
5310 ½ Warrensville Road
Maple Heights, OH 44137
216-707-7901

Stark County Vet Center
601 Cleveland Ave N Suite C 
Canton, OH 44702
330-454-3120

Parma Vet Center
5700 Pearl Road Suite 102
Parma, OH 44129
440-845-5023

Great care and excellent staff.
                                                    – Rose B.
“
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Akron Community Resource & Referral Center 
111 E Voris St, Akron, OH 44311 
330-761-7054

Akron VA Outpatient Clinic 
55 W Waterloo Rd, Akron, OH 44319 
330-724-7715

Canton VA Outpatient Clinic
733 Market Ave, Canton, OH 44702 
330-489-4600

Cleveland Community Resource & Referral Center 
7000 Euclid Ave, 2nd floor, Suite 202, Cleveland, Ohio 44103 
216-391-0264 Ext. 7772 or 2001

East Liverpool VA Outpatient Clinic 
15655 St Rt 170, Suite A, Calcutta, OH 43920 
330-386-4303

Lake County VA Outpatient Clinic 
35000 Kaiser Ct, Willoughby, OH 44094 
440-269-4600

Lorain County VA Outpatient Clinic 
5255 N Abbe Rd, Sheffield Village, OH 44035 
440-934-9158

Louis Stokes Cleveland VA Medical Center 
10701 East Blvd, Cleveland, OH 44106 
216-791-3800

Mansfield VA Outpatient Clinic 
1025 South Trimble Rd, Mansfield, OH 44906 
419-529-4602

McCafferty VA Outpatient Clinic
4242 Lorain Ave, Cleveland, OH 44113  
Permanently Closed 5/10/2020 

Midtown Dialysis Center 
7000 Euclid Ave, Cleveland, OH 44103 216-391-0274

New Philadelphia VA Outpatient Clinic 
1260 Monroe Ave, Suite 1A, New Philadelphia, OH 44663 
330-602-5339

Outpatient Surgery Center 
8901 Superior Ave, Cleveland, OH 44106 
216-421-3133

Parma VA Outpatient Clinic 
8787 Brookpark Rd, Parma, OH 44129 
216-739-7000

Ravenna VA Outpatient Clinic 
6751 N Chestnut St, Ravenna, OH 44266 
330-296-3641

Sandusky VA Outpatient Clinic 
Firelands Regional Medical Center South Campus 
1912 Hayes Ave, Sandusky, OH 44870 
419-609-1460

Warren VA Outpatient Clinic 
1460 Tod Ave NW, Warren, OH 44485 
330-392-0311

Youngstown VA Outpatient Clinic 
2031 Belmont Ave, Youngstown, OH 44505 
330-740-9200

@ClevelandVAMC

www.cleveland.va.gov
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