
� To order Online: 

             www.myhealth.va.gov 
 

  To order by mail: 

Send refill slips to: 

 VA Medical Center 

 Pharmacy Service (119B) 

 10000 Brecksville Road 

 Brecksville, OH  44141 
 

℡To order by telephone: 

       Rx Direct Automated teller 

 1-800-379-8387   

or  440-546-2720 

(24 hours/day—7 days/week) 

 or 

 Call your local VA Clinic  

Pharmacy 

 

Procedures for Requesting Prescription Refills 

Prescription refills are processed by mail. Most refills are 
filled and mailed from the Consolidated Mailout Pharmacy 

(CMOP) in Hines, Illinois. 

 

Please follow these steps when requesting refills on your 
VA prescriptions: 
1. Order your refills two weeks before you run out of 

medication. 
2. Be sure you have notified the VA of any address or 

telephone changes. 
3. Submit your refill request using one of the methods 

described on the right. 
4. If your prescription has no refills remaining, contact one 

of the VA pharmacies or your VA clinic to request 
renewal authorization. 

5. If your prescription has been changed by a non-VA 
doctor, you must contact your VA Outpatient Clinic.  In 
most cases you will be asked to bring a record of the 
change to your VA provider. 



Wade Park Outpatient Pharmacy 
10701 East Boulevard 
Cleveland, OH 44106 
(216) 791-3800 
(800) 379-8387 (automated) 
 
Brecksville Outpatient Pharmacy 
10000 Brecksville Road 
Brecksville, OH 44141 
(440) 526-3030 
(800) 379-8387 (automated) 
 
Akron Clinic Outpatient Pharmacy 
55 West Waterloo Road 
Akron, OH 44319 
(330) 724-7715  Ext. 1285 
 
Canton Clinic Outpatient Pharmacy 
733 Market Ave. South 
Canton, OH 44702 
(330) 489-4600  Ext. 1762 
 
Lorain Clinic Outpatient Pharmacy 
205 West 20th Street 
Lorain, OH  44052 
(440) 244-3833 Ext. 2960 
 
Youngstown Clinic Outpatient Pharmacy 
2031 Belmont Avenue 
Youngstown, OH 44505 
(330) 740-9200  Ext. 1796 
 
 

03/27/2007 

Cleveland VA Pharmacy 
Locations: 

How to order 
refills of your 
VA prescriptions 

Rx 

Louis  Stokes 

Cleveland VA Medical Center 

Pharmacy Service and 

Community Outpatient Services 

 

Important information  

about requests for  

medication: 

 

• VA doctors will not rewrite 
prescriptions for outside 
providers until you have 
had a medical evaluation by 
a VA primary care provider. 

• If you are already followed 
by a VA primary care 
provider and your 
medications have been 
changed by an outside 
doctor—please contact your 
VA clinic for an 
appointment. 

• At the time of your 
appointment, please bring a 
summary from the outside 
doctor about the 
medication changes. 

 

Outside prescription 
requests CANNOT be 

handled on a walk-in basis 
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